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Introduction 
 
Dear customers, 

We would like to take this opportunity to thank you for your decision to use a Synventive HR system. Because of our 
extensive experience in the design and manufacture of hot runner systems (HR systems), we are able to provide you with a 
high quality product. If you have any questions on the applications and use of this product, please do not hesitate to contact 
us. 

This Manual is designed as a reference tool for the proper installation, operation and maintenance of your Synventive HR 
system and as a guideline for securing occupational health and safety in connection with the use of this system. The user is 
required to carry out any work in compliance with the instructions contained herein, in order to keep the product warranty 
valid. This Manual contains essential information, arranged to ensure its general applicability to all Synventive HR systems. 

The user is exclusively responsible for the protection of their equipment and personnel. Synventive cannot be held 
responsible for any injuries or damage caused by improper use, installation or handling of this product. This product should 
only be installed and used by fully trained and qualified personnel. 

The user is required to provide the necessary personal protective equipment (PPE), such as protective gloves, hearing 
protection, protective shields etc. In no case does the documentation provided by Synventive release the user from its 
obligations. Synventive does not assume any responsibility for injuries or damage to personnel in spite of application of the 
provided documentation. 

Synventive!s recommendations regarding the use of certain Synventive products are based on our best knowledge, but do 
not release you, the user, from your obligation to carry out your own calculations and tests to ensure compatibility with the 
injection mold and other equipment, as well as to determine the product!s compatibility with your molding process. 

This Manual is intended for tooling personnel who incorporate the HR system in the injection mold as well as for end users at 
molding and processing plants. If you are a toolmaker, please forward this Manual to the end user with the injection mold. 

Yours faithfully,  

Synventive Molding Solutions  

Sales agency: 

USA ! Peabody, MA  
Synventive Molding Solutions 
10 Centennial Drive 
Peabody, MA 01960 
Tel.: +1 800 367 5662 
Tel.: +1 978 750 8065 
Fax: +1 978 646 3600 
Email: info@synventive.com 

Deutschland ! Bensheim 
Synventive Molding Solutions GmbH 
Heimrodstraße 10 
P. O. Box 3123 
64625 Bensheim 
Tel. :+49 (0)6251 9332-0 
Fax :+49 (0)6251 9332-90 
Email: infohrde@synventive.com 

China ! Suzhou 
Synventive Molding Solutions 
(Suzhou) Co. Ltd. 
12B Gang Tian Industrial Square 
Suzhou Industrial Park, China 
215021 
Tel.: +86 512 6283 8870 
Fax: +86 512 6283 8890 
Email: infohrcn@synventive.com 

This document is the property of Synventive Molding Solutions and contains important and confidential information. The 
document and its parts shall not be in any way copied, sold or disclosed to anyone, as a whole or in parts, without the written 
consent of Synventive Molding Solutions. 
© Copyright 2009 Synventive Molding Solutions. 
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Global offices 
Australia & New Zealand France Poland 
17 Campbell Avenue Synventive Molding Solutions SAS Synventive Molding Solutions  
Normanhurst, 2076 23, Boucle de la Ramée s.r.o. Sp. Z o.o. Oddzial w Polsce 
Australia 38070 Saint Quentin-Fallavier ul. Dworcowa 76 
Tel/ Fax : +61 2 9489 4869 Tel.: +33 (0) 4 7499 1600 85-010 Bydgoszcz 
Email: poole_kevin@hotmail.com Fax: +33 (0) 4 7494 3481 Tel.: +48 (0) 52 323 12 00 
 Email: infohrfr@synventive.com Fax: +48 (0) 52 323 12 01 
Brazil   
Synventive Molding Solutions Ltda. Germany Portugal 
Rua Atucuri, 670 Synventive Molding Solutions GmbH Synventive Molding Solutions Lda 
03411-000 Tatuapé Heimrodstraße 10 Rua Glória Barata Rodrigues, No 289 
Sao Paulo - SP 64625 Bensheim 2415-577 Leiria 
Tel.: +55 (11) 6191 3433 P. O. Box 3123 Tel.: +351 244 829 790 
Fax: +55 (11) 6191 2399 64615 Bensheim Fax: +351 244 829 799 
Email: synventive@uol.com.br Tel.: +49 (0) 6251 93 320 Email: infohrp@synventive.com 
 Fax: +49 (0) 6251 93 3290  
Canada Email: infohrde@synventive.com Singapore 
Precision Mold Supplies Ltd.  Synventive Molding Solutions Pte Ltd. 
574-52nd Street India Block 5000, Techplace II 
Delta, BC V4M 355 Canada Synventive Molding Solutions JBJ Pvt. Ltd. #04-10, Ang Mo Kio Ave 5 
Tel.: +1 (604) 943 7702 #5, Aditi Commerce Singapore 569870 
Fax: +1 (604) 943 0972 Baner Road, Baner Tel.: +65 6536 8093 
 Pune 411045, India  Fax: +65 6536 5660 
Canada Tel.: +91 80 2558 0024 Email: infohrsg@synventive.com 
Lutek Plastics Equipment, Inc. Fax: +91 80 25327426  
2274 Street Francois Email: infohrin@synventive.com Slovensko 
Dorum Quebec H9P 1K2 Canada  Synventive Molding Solutions s.r.o.-org. zl. 
Tel.: +1 (514) 421 8963 Israel Gogolova 18 
Fax: +1 (514) 421 3979 A, D, B Israel 851 01 Bratislava 
 50, Hagana Street Tel.: +421 2 63 82 92 48 
China - Suzhou Givataim 53 448 Fax: +421 2 63 82 92 48 
Synventive Molding Solutions (Suzhou) Co. Ltd. Tel.: +972 3 732 5446 Email: infohrsk@synventive.com 
12B Gang Tian Industrial Square Fax: +972 3 732 5445  
Suzhou Industrial Park, China 215021  United Kingdom 
Tel.: +86 512 6283 8870 Italy Synventive Molding Solutions Ltd. 
Fax: +86 512 6283 8890 Synventive Molding Solutions Srl. Unit 1, Silver Birches Business Park 
Email: infohrcn@synventive.com Via C. Romani, 39 Aston Road, Bromsgrove 
 20091 Bresso (MI) Worcestershire B60 3EX 
China - Shenzhen Tel.: +39 02 6650 4988 Tel.: 00800 7968 3684 
Synventive Molding Solutions (Suzhou) Co. Ltd. Fax: +39 02 6650 8514 Fax: 00800 3297 9683 
Shenzhen Branch Email: infohrit@synventive.com Email: infohruk@synventive.com 
Room 14D,Xin Hao Fang Building   
188 West Shennan Road Japan USA - Peabody, MA 
Shenzhen 518062 Synventive Molding Solutions K.K. Synventive Molding Solutions 
Tel:  +86 755 8231 5157 6F of Masuni No. 1 Building 10 Centennial Drive 
Fax: +86 755 8221 5594 2-4-6 Shin-Yokohama Peabody, MA 01960 
Email: infohrhk@synventive.com Kouhoku-ku, Yokohama City, Kanagawa Pref. Tel.: +1 800 367 5662 
 Japan 222-0033 Tel.: +1 978 750 8065 
 eská republika Tel: +81 45 472 1239 Fax: +1 978 646 3600 
Synventive Molding Solutions s.r.o Fax: +81 45 472 1163 Email: info@synventive.com 
Nám stí 5.kv tna 2 Email: mshimizu@synvnetive.com  
250 88 ! elákovice  USA - Troy, MI 
Tel.: +420 326 992 038 Korea Synventive Molding Solutions 
Fax: + 420 326 992 292 Synventive Molding Solutions (Suzhou) Co. Ltd.  Michigan Service Center 
Email: infohrcz@synventive.com Korea Branch 1100 Piedmont 
 #606, 104Prigio 1Cha,337 Troy, MI 48083-1966 
Denmark/ Sweden/ Norway Sindoeim-dong, Guro-gu, Seoul Tel.: +1 248 457 0761 
Synventive Molding Solutions ApS 152-887 Korea Fax: +1 248 457 0791 
St. Kongensgade 62  Tel : +82 2 3439 7242 Email: info@synventive.com 
DK 1264 København K  Fax:  +82 2 3439 7243  
Tel.: +45 33 93 1629 Email: ichoi@synventive.com  
Fax: +45 33 93 6130   
Email: infohrsc@synventive.com Netherlands  
 Synventive Molding Solutions B.V.  
Finland De Lind 21  
CLE Group 4841 KC Prinsenbeek  
Santalantie 25 Tel.: +31 (0) 76 5430 886  
P. O. Box 66  Fax: +31 (0) 76 5430 887  
SF 10901 Hanko Email: infohrnl@synventive.com  
Tel.: +358 (0) 19 280 7200   
Fax: +358 (0) 19 248 4323   
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